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Aboriginal people have made, and continue to 
make, a unique and irreplaceable contribution to 
the state of South Australia. 

We acknowledge and respect that Aboriginal and 
Torres Strait Islander people are the First Nations 
people of this country and recognise Aboriginal 
people as traditional owners and occupants of 
South Australian land and waters. 

We acknowledge that the First Nations people 
have never ceded sovereignty, and remain strong 
in their enduring connection to land and culture.

Women’s Safety Services SA acknowledges 
that the spiritual, social, cultural and economic 
practices of Aboriginal and Torres Strait Islander 
people come from their traditional lands and 
waters, and that Aboriginal and Torres Strait 
Islander people maintain cultural and heritage 
beliefs, languages and laws that are of ongoing 
importance today.  

Acknowlegement 
of Country

Rainbow Serpent Seeing by Rachel Abdulla
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A Legacy: Celebrating  
the enduring impact of 
Rachel Abdulla
This year, WSSSA profoundly felt the loss of a truly 
remarkable woman, Rachel Abdulla. Rachel was a 
proud Ngarrindjeri woman, living and working on 
Kaurna Country. She was a strong, tenacious, and 
passionate woman, whose unwavering dedication 
has left an indelible mark on our organisation and the 
broader Domestic and Family Violence (DFV) sector.
Rachel was a ferocious advocate for First Nations women and children, 
with a leadership style that was defined by wisdom, kindness and 
patience. Her profound impact and knowledge have forever influenced 
our organisation and we will continue to honour her legacy and 
wisdom she kindly shared to be better not only as an organisation  
but as individuals.

A career defined by cultural leadership 
Rachel’s influence in the DFV sector began in 2013 as an Aboriginal 
Liaison Officer. Her commitment to culturally safe practice led her to 
WSSSA in 2017, where she was appointed as the Program Manager of 
Ninko Kurtangga Patpangga.

Her role as a frontline worker and Aboriginal Leader continues to 
influence the work of WSSSA, the State-wide DFV Alliance, and the 
broader sector, ensuring that First Nations people remain visible in the 
development of service delivery and organisational responses.

First Nations women were featured in our poster for International 
Women’s Day 2018. The portraits acknowledge their individual 
achievements and impact.
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Transformative achievements at WSSSA
As a valued member of the WSSSA leadership team, Rachel’s work drove 
significant, sector-leading achievements, including:

• The management and transition of Ninko Kurtangga Patpangga to a service
led by First Nations women and practice based on safety and deep healing.

• Championing the recruitment and support of Aboriginal service providers,
staff and students, embedding cultural knowledge and competency into our
workforce.

• Influencing the development of our First Nations Framework and
recent Strategic Plan, embedding cultural capability, responsibility and
accountability in our work as an organisation that aims to be a safe and
culturally competent to clients, workforce and community.

A guiding vision: Rachel Abdulla's art as 
the heart of our journey
Rachel Abdulla was a truly inspiring artist whose profound talent illuminated 
the path for our sector. Her 2016 work, Rainbow Serpent Seeing, served not 
merely as a piece of art but as a visionary blueprint for WSSSA’s transformation 
and our enduring commitment to reconciliation. This powerful vision—of 
overcoming division, building a movement of courageous women committed 
to healing, and acknowledging that justice is the path to unity—has intrinsically 
mirrored our most significant milestones, from the merge of services to 
the creation of the Domestic Violence Coalition Reconciliation Plan, and 
ultimately, the themes were powerfully reflected in the findings of the Royal 
Commission Report. The spirit of the Rainbow Serpent, which sees the past, 
lives in the present, and envisions a reconciled future, continues to guide 
every step we take toward safety, truth, and transformative change.

Rachel Abdulla will always be remembered 
and will forever inspire our mission.

Rainbow Serpent Seeing  
WSSSA Merge of Services (2016) - Working to 
overcome the division between Aboriginal 
and non- Aboriginal people by building a 
movement of courageous women who will 
commit to healing tomorrow by acting today.

The Rainbow Serpent is integral to beliefs and 
culture for Aboriginal people.

The Rainbow Serpent is associated with 
ceremonies about fertility, abundance and 
creation, as well as the organisation of the 
community and the keeping of peace. The 
Rainbow Serpent sent us deities to live amongst 
us and guide us.

The story is of the Rainbow Serpent, she 
represents the world’s oldest continuous story 
of creation. This is the story of what she sees. 
She acknowledges the past; evolution without 
ideological pollution or conquering and without 
influence from outside sources.

She lives in the present; where non-Aboriginal 
people come together with Aboriginal people 
to fight our truth, justice, forgiveness, healing, 
reparation, and love. Working to overcome the 
division between Aboriginal and non-Aboriginal 
people by building a movement of courageous 
women who will commit to healing tomorrow 
by acting today. She sees the future; that all 
Aboriginal and Torres Strait Islander people 
have a story to tell. In listening to our stories and 
acknowledging the truth, we can all begin the 
healing process and journey together towards 
reconciliation. This journey together can help us 
all remove our personal spiritual barriers of pain, 
hurt, anger, forgiveness, pride and fear of the 
unknown.

So we journey together towards a reconciled 
future that brings about transformative 
change in Aboriginal and Torres Strait Islander 
communities and Australia as a nation.

Acknowledgement  
Domestic Violence Coalition of South 
Australia - Reconciliation Plan (2016)  

Women from all regions of South Australia 
joined to commit to Reconciliation with 
Australia’s First Nations; The people who 
had historically nurtured and flourished on 
their lands and their waters. The women 
acknowledged the original perfection of their 
rich culture and they recognised the damage 
time had become to them. The women knew 
that they needed to act, with respect to the 
healing of the First Nations Peoples, so that they 
could be healed also. 

The women offered themselves as a vessel; with 
reverence, strength and harmony. 
The women understood that justice was the 
path to Unity.

A portrait from the series acknowledging First Nations Women featured in 
our 2018 NAIDOC Week and IWD Campaigns

Top right: Rainbow Serpent Seeing 
by Rachel Abdulla 
Bottom right: Acknowledgement  
by Rachel Abdulla
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Our 
Vision 
and  
Purpose

Our Values 
and Guiding 
Principles 
for the way 
we work

We value and are committed to:

• Safety

• Diversity and Equity

• Respect

• Responsiveness

• Flexibility and Innovation

• Knowledge and Accountability

• Community responsibility

A society that shares responsibility for the prevention and 
eradication of domestic, family and sexual violence and 
fosters communities in which all people are valued, live 
safely and thrive.

Elevating system and specialist responses for people harmed 
by the perpetration of domestic and family violence so they 
can live safer, connected and supported lives.
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Susan Crago

Women’s Safety Services SA is a not-for-profit 
company limited by guarantee. 

Operations are overseen by a voluntary Board of 
Directors made up of leaders representing a broad 
cross-section of the community. 

The WSSSA Board of Directors provides strategic 
leadership and governance to guide us towards our 
vision - A society that shares responsibility for the 
prevention and eradication of domestic, family and 
sexual violence and fosters communities in which all 
people are valued, live safely and thrive.

Our Board

Tharani Mahadeva - Chair

Kimberley Wanganeen 
Deputy Chair

Susan Crago Jodie Stevens

Sarah Fitzharris

Karen Beard

Genevieve Lewis

Alexandra Wirth 

Maria Hagias  
Chief Executive Officer
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Chairs Report

“WSSSA welcomes the opportunity 
to collaborate in the implementation 
of a whole-of-government strategic 
framework, designed to drive systemic 
reform and enhance the delivery of 
specialist services across the state.”

The financial year 2024-2025 marked a significant turning 
point for Women’s Safety Services SA (WSSSA) and the 
broader domestic, family, and sexual violence sector. 
In September 2025, the Royal Commission into Domestic, Family and Sexual 
Violence released its recommendations, concluding an extensive and 
rigorous process that commenced in July 2024. This process began with 
a formal recognition of the historical contributions and evolution of the 
women’s safety sector in South Australia. WSSSA welcomes the opportunity 
to collaborate in the implementation of a whole-of-government strategic 
framework, designed to drive systemic reform and enhance the delivery of 
specialist services across the state.

A new chapter commenced with the launch of WSSSA’s Strategic Plan 
for 2025–2028. This plan sets a bold and inclusive direction for the 
organisation, underpinned by cultural capability, lived experience, and 
sector leadership. It reflects our enduring commitment to equity, healing, 
and transformation—guided by the voices of those with lived experience 
and shaped by the communities we serve.

On 1 July, we transitioned the Ninko program into First Nations Healing, 
a significant milestone that affirms our dedication to Aboriginal-led 
approaches that foster healing, connection, and resilience. This evolution 
ensures that the legacy of culturally responsive support continues to grow, 
empowering future generations of clients and communities.

We also celebrated the one-year anniversary of the WSSSA Northern Hub - 
a milestone that underscores our commitment to place-based, integrated 
responses for communities in Adelaide’s north. 

The Hub has become a vital entry point for culturally safe and trauma-
informed support. Its success is a testament to the dedication of our 
frontline staff, and the strength of our partnerships with government 
and non-government organisations, and the invaluable insights of lived 
experience that informed its design. The lessons learned from the Hub’s first 
year will guide the development of future integrated service models across 
South Australia.

I extend my particular thanks to the State and Federal Governments. 
Our work together has been critical in our ability to provide services and 
appreciate their ongoing commitment.

It has been an honour to assume the role of Chair at WSSSA. I am deeply 
grateful for the opportunity to work alongside our committed Board 
members—Susan Crago, Kimberley Wanganeen, Jodie Stevens, Alexandra 
Wirth, and Sarah Fitzharris. We are also pleased to welcome Karen Beard 
and Genevieve Lewis to the Board, whose expertise and passion will further 
strengthen our governance and strategic direction. 

I extend our sincere appreciation to Antoinette Tatarelli and the teams at 
PKF Adelaide and Shaw & Partners for their continued support. I would 
also like to express my sincere appreciation to Maria Hagias, along with the 
executive team, staff, and volunteers, for their steadfast dedication and 
invaluable contributions to advancing WSSSA’s mission. Their commitment 
and tireless efforts have been instrumental in everything we have achieved 
this year.

Tharani Mahadeva - Chair
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CEO’s Report

This year’s Annual Report is dedicated to celebrating the 
legacy of Rachel Abdulla, a proud Ngarrindjeri woman who 
lived and worked on Kaurna Country. She was a strong 
advocate for those most vulnerable, particularly women and 
children affected by domestic and family violence.  
Rachel had worked in the domestic and family violence sector for over 10 
years and had a profound impact in that time. She influenced WSSSA and 
the people we serve – those families that we have responsibility to provide 
respectful service and one that has culture at the forefront.

While we acknowledge the journey ahead, the foundational work is a credit 
to Rachel.

Her continuous sharing of knowledge, wisdom, honesty and generosity 
leaves a legacy for us to build upon and honour.  

This past year has witnessed some significant milestones, organisationally and 
for South Australia:

• The findings of the Royal Commission into Domestic, Family and Sexual
Violence were presented to the Premier, Peter Malinauskas, by Royal
Commissioner Natasha Stott-Despoja. WSSSA was pleased with the
extensive work and consultation undertaken to shape South Australia’s
responses to those experiencing violence and how we collectively work in
partnership to create a safe community for all individuals and families.
We look forward to working with our partners to implement the work of the
Royal Commission.

• The service was pleased to witness the commitment and completion to
transfer Ninko Kurtangga Patpangga - Aboriginal specific Accommodation
Program of WSSSA to First Nations Healing, an Aboriginal Controlled
Community Organisation. We thank all who worked tirelessly for this to
happen and look forward to our ongoing, collaborative work alongside First
Nations Healing.

WSSSA completed its 3-year Strategic Plan (2025-2028) considering the voices 
of Lived Experience and key stakeholders. We look forward to working with all 
partners to implement our vision and purpose.

WSSSA has finalised the development of the Training and Education Business 
Plan. This initiative is designed to strengthen the sector and community’s 
ability to respond to and address domestic and family violence through 
specialist training.

“WSSSA has actively participated in State 
and National strategic development 
work and our role has been invaluable in 
ensuring policy reflects the needs of those 
most vulnerable and capacity required to 
undertake this work.”
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CEO’s Report

We acknowledge the Government’s increased funding for the 24 Hour 
Line and ongoing funding for our early intervention and recovery 
programs. Most recently the ongoing and increased funding for the 
Northern Hub which will ensure the sustainability of this vital service 
model and the expansion of its services. We thank all our partners in 
this important work who have worked tirelessly in its development.

WSSSA is committed to building a cultural capable and safe 
organisation for First Nations families and communities, respecting 
their wisdom, place and voice. This work and ongoing journey has 
included:

• Implementing ongoing cultural capability training for all staff.

• Conducting a whole of workforce cultural survey to benchmark and
guide future work.

• Ensuring our new strategic plan reflects our current and future
cultural capability priorities.

WSSSA has actively participated in State and National strategic 
development work and our role has been invaluable in ensuring policy 
reflects the needs of those most vulnerable and capacity required to 
undertake this work.

We value our partnerships across government, non-government and 
community organisations, and thank all who have contributed and 
supported our ability to provide services necessary to ensure the safety 
of families and communities.

WSSSA thanks the devoted and hard-working staff, who work tirelessly 
to ensure quality service provision to families experiencing domestic 
and family violence. Their tireless work is acknowledged, appreciated 
and is making a difference for our communities.

The Board continues to dedicate and volunteer their expertise and 
knowledge to ensure that as an organisation we meet our contractual 
and compliance requirements. As a result we have developed a 
strong governance framework that ensures sustainability and ongoing 
oversight. We are thankful for their tireless work and commitment to 
WSSSA.

We look forward to the opportunities that the Royal Commission 
implementations will provide over the next year. Our hope is that it 
will build a sustainable and responsive service system – one where 
individuals are no longer required to fit our service system, but one that 
is built to fit the unique needs of those seeking support.

Maria Hagias - CEO
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WSSSA dedicated significant resources 
and expertise to inform the Royal 
Commission into Domestic, Family 
and Sexual Violence, ensuring that the 
voices and experiences of the women 
and families we support were heard and 
considered.

Comprehensive submissions and expert 
evidence
WSSSA proactively participated in the Commission’s 
formal process, providing detailed, evidence-based 
written submissions. These submissions drew directly 
on our decades of frontline experience, organisational 
data, and in-depth consultations with clients and 
staff. We focused on critical gaps in current service 
delivery, systemic barriers to safety, and the urgent 
need for reform and long-term, sustainable funding for 
specialist services.

Participation in public hearings
WSSSA staff, including our CEO and senior advocates, 
provided expert testimony, detailing the complex 
realities of family violence. Our presence ensured that 
the often-unseen struggles of survivors were brought 
into sharp focus, contributing to a deeper public and 
institutional understanding.

Influencing policy for lasting change
The Royal Commission has significantly raised the 
profile of the challenges within our service system and 
its impact on those requiring support. We are pleased 
that alongside our colleagues across government and 
non-government services and the South Australian 
Peak Body Embolden, have advocated successfully for 
systemic reform. The findings and recommendations 
that emerged from the Commission are expected to 
inform policy for the next decade, shape legislation, 
funding models, and service delivery in South 
Australia.

WSSSA as part of Embolden, remains committed to 
monitoring and influencing the implementation of the 
Commission’s final recommendations to drive lasting 
systemic change. 

WSSSA is proud of its deep and impactful engagement 
with this vital inquiry throughout the financial year, 
recognising it as a pivotal moment for transforming 
our service system that results in better responses and 
outcomes for those that require our services.

Call for Change with the  
Royal Commission into Domestic, 
Family and Sexual Violence

The official handover of the Royal Commission into Domestic, 
Family and Sexual Violence Report by Premier Hon Peter 
Malinauskas and Hon Katrine Hildyard, Minister for Domestic, 
Family and Sexual Violence.
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Our services

In the 2024-2025 financial year, Women’s Safety Services SA delivered 
critical intervention and client-focussed support to 7,849 people, while 
simultaneously contributing to major systemic reform. Our work was 
independently scrutinised and affirmed, with key programs—including 
the Women’s Safety Contact Program (WSCP) being praised through 
an independent review and the Domestic Violence Disclosure Scheme 
(DVDS)—receiving national recognition for its effectiveness in safety 
management, trauma-informed approaches, and empowering  
informed client decisions. 

The data and service summaries below demonstrate the breadth 
of our comprehensive responses.

Women’s Safety Contact Program (WSCP)
With the commencement of the Royal Commission into Domestic, Family and Sexual 
Violence, the Courts Administration Authority (CAA) and the Attorney-General’s  
Department (AGD) commenced a small-scale review of the Intervention Order Response 
Model (IORM). The review indicated that men who use violence and abuse when completing 
the men’s behaviour change program have a greater reduction in offending than those who 
do not attend a program. It is acknowledged that program completion is not necessarily a 
measure of increased safety for protected persons. The review highlighted that the protected 
persons interviewed spoke highly of the skills, trauma-informed approaches 
and the depth and breadth of the knowledge held within the WSCP.  

Domestic Violence Disclosure Scheme (DVDS)
 The primary aim of the Domestic Violence Disclosure Scheme (DVDS) is for a Person at Risk 
(PAR) to gain helpful information that can inform safety management strategies to mitigate 
future risk and assist in making informed decisions about the future of their relationship. 
The DVDS presented at a public hearing of the Royal Commission into Domestic, Family and 
Sexual Violence early in March1 as well as receiving an article in The Guardian2 promoting the 
South Australian Scheme as one of the best practice models globally. This followed on from 
the listening session with the Royal Commission and the Independent Review of DVDS  
(Dr Katerina Hadjimatheou and Dr Kate Seymour, Dec 20243) in December ’24.

The review highlights the usefulness of 
the DVDS across the continuum of a 
relationship, from prevention of abuse 
and violence within new relationships 
to early intervention at riskier times 
in ongoing relationships. Of those 
who received a disclosure, 99% of 
clients were satisfied with the service 
they received from South Australia 
Police and the Domestic and Family 
Violence Services and reported the 
positive impact on them, making visible 
previously hidden patterns of abuse by 
serial perpetrators, correcting victim-
blaming narratives, and helping clients 
make informed decisions about their 
relationship.

1	 https://www.royalcommissiondfsv.sa.gov.au/public-		
	 hearings2/public-hearings-march/tuesday-4-march 
2	 https://www.theguardian.com/society/2025/mar/30/best 
	 that-exists-globally-how-south-australias-domestic-		
	 disclosure-scheme-provides- relief-and-freedom-ntwnfb
3	 https://tinyurl.com/ReviewSouthAustralianDVDS
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7849*  
Total people 

accessing 
WSSSA 

Programs.

Total women & 
children in supported 

accommodation

1590

Supported  
accommodation

Risk and Safety 
Report Workers 
(Northern Hub) 

Domestic Violence 
Crisis Line (DVCL) 

security 
upgrades 
provided

women 
referred to 

WSSSA

344463

Safe at Home (SAH)

children /  
young people

217
families

110

Safe and Well Kids

matters 
mapped

547
matters 

contributed 
to by WSSSA

499

Multi-Agency 
Protection 

Services (MAPS)

Total number 
CALD clients

1429

Culturally & 
Linguistically Diverse 

(CALD) clients

First Nations 
clients

First Nations 
clients

1040

Our Services

3153 1379

4,532
total clients

adults

211
children

250

Earlier Access 
to Supports and 

Engagement 
(EASE)

461
total

adults children

*Please note clients may have received a service from one or more WSSSA Programs.

Connection, 
Strength and 

Recovery (CSR)

childrenadults
165132

297
total

childrenadults

12895

223
total

childrenadults
(since May 2025)

58

13
total

Domestic and Family 
Perpetrator Response 

delivered by OARS 
Community  
Transitions

of those, 832 families
placed in emergency 

accommodation
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The strength of Women’s Safety Services SA 
lies entirely in our people. Our dedicated 
staff, students, volunteers and Board 
members collaboratively provide a safe, 
ethical, and healing space for every person 
who is part of our organisation.
This shared purpose is beautifully mirrored in the 
“Rainbow Serpent Seeing” artwork, as we stand  
together, united in our journey to build a reconciled 
and violence-free future for all.

As of 30 June 2025 we had 121 staff, which includes staff 
on parental leave, unpaid leave or return to work.

Service milestones
We are thrilled to celebrate significant long-service 
milestones this year, a powerful testament to the passion 
and commitment of our people. We truly appreciate their 
dedicated service and thank them for choosing to stay 
with WSSSA and inspire us all with their commitment to 
our mission. A heartfelt congratulations to:

Isis George on 25 years of service.

Natalie Golubovic on 20 years of service.

Sarah Hill on 17 years of service.

Claire Gardner, Elham Behroozi, and Tania Sansbury 
on reaching 10 years of dedicated service.

Isis George

Natalie Golubovic

Elham Behroozi

Tania Sansbury

Sarah Hill

Claire Gardner

Our People
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Our students 
WSSSA maintains our strong partnership with Flinders University to 
provide high-quality and rewarding social work placements, creating a 
vital talent pipeline for the domestic and family violence sector.

Students undertaking placements gain invaluable practice experience, 
skill development and receive in-depth training on domestic and 
family violence. They have unique opportunities to apply social work 
theories in real-world settings while being supported by Program 
Managers, Team Leaders, and experienced staff across our diverse 
programs.

We are proud to welcome these future professionals, whose energy, 
current knowledge, skills, and willingness to work with victim-
survivors enhance and enrich our programs. The insights and fresh 
perspectives students bring are valued as we work to walk alongside 
clients in our practice.

We acknowledge and thank all WSSSA staff for their dedication in 
supporting, guiding, and assisting these students in developing their 
ethical and professional practices. We wish all our students a safe 
and positive placement experience, and we are delighted that six of 
our 2024-2025 students have subsequently joined WSSSA as paid 
employees.

Our volunteers 
The incredible dedication of our volunteers is a powerful force 
that extends our reach and deepens our impact, allowing us to 
walk beside more survivors every year. Their tireless work and 
generosity of spirit are essential to everything we do, whether 
providing compassionate support, offering valuable administrative 
assistance, or lending their time and skills at events. We extend our 
sincerest gratitude to each and every volunteer for their unwavering 
commitment and for making our vital work possible.

This year, we want to especially highlight the profound impact of 
long-term community partnerships, exemplified by the Rotary Club 
of Campbelltown. For over 20 years, their service and unwavering 
support to the Eastern Adelaide Domestic Violence Service have 
demonstrated the power of community development in action, 
reinforcing that safety is a shared responsibility.

Volunteer Spotlight: Rotary Club of Campbelltown
Rotary Club members have provided significant support over 
the years including: helping run the BBQ at our Christmas party 
for children, donating gifts at Christmas, providing furniture to 
our clients via the Rotary Shed, transporting furniture to clients, 
supplying the service with free tickets to the zoo for our families and 
most recently co-ordinating our biggest fundraiser; the annual Quiz 
Night. The quiz night alone raised over $12,000.00 in 2024.

Last year Rotary members installed a peace pole on the grounds of 
our eastern site. Peace Poles are set into the earth, with the Universal 
Peace Message ’May Peace Prevail on Earth’ written on each side in 
four languages. They symbolise our common wish for a world at 
peace. They stand as a silent vigil, reminding us to think and act in 
the spirit of peace.

Students 
completing  
placements  

21 6 15
Students 
subsequently 
employed by WSSSA

Active volunteers

Our People

“Students 
undertaking 
placements gain 
invaluable practice 
experience, skill 
development and 
receive in-depth 
training on domestic 
and family violence.”

Kathy Lilis, Program Manager, Eastern Adeliade Domestic 
Violence Service and staff with Rotary Club members beside 
Peace Pole `May Peace prevail on Earth’
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Learning and Education continues to thrive, grow and 
make a meaningful impact on South Australia’s responses 
to domestic and family violence through the delivery of 
evidence-based, trauma-responsive training. 
In 2024-25, we delivered 82 in-person professional development 
opportunities, supporting practitioners to strengthen their responses to 
domestic, family and sexual violence. In addition, 44 external learners 
enrolled in our e-learning course Understanding Coercive Control, and all 
WSSSA new employees completed a suite of induction e-learning modules 
to support their learning and prepare them for their specialised roles. 

Some highlights from Learning and Education activities for this year 
include:

• Building South Australia’s risk management capacities: With support
from the Office for Women, we delivered additional sessions of our
specialist workshops on the Family Safety Framework.

• Expanding diverse sector expertise and readiness: We connected
with a wide range of responders across diverse sectors, delivered
tailored training aligned with their unique roles and risk responsibilities.
Sectors that we partnered with to deliver training included the Office
of the Director of Public Prosecutions/Attorney Generals Department,
corporate and community legal services, local councils, migration
support services, mental health services, disability services, utility
providers, the SA Police Academy, and intensive family services.

• Contributing expertise to national conversations: Our Learning and
Education facilitator was invited to deliver a workshop at The Hatchery
Coercive Control Conference in Sydney. Kelly presented a 4-hour
interactive session on pattern-based risk assessment and how to map
entrapment and harm in coercive control. She was also invited back to
speak on a panel at The Hatchery’s Women’s Leadership Conference,
contributing to a discussion on women’s safety within the workplace.

Our Learning

In-person 
training 
sessions 
delivered

Total number of 
persons in training

In person Online

82 1232

1188 44

 Kelly Barrett presenting at a panel at the Women in Leadership Conference
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WSSSA has actively collaborated with community, 
government, and industry partners to drive 
change, raise funds, and expand awareness.

Ending Coercive Control Conference (May 2025)
The Hatchery together with Embolden and WSSSA delivered a 
powerful two-day conference in Adelaide on Ending Coercive 
Control, Family & Domestic Violence. 

The conference brought together frontline services, government, 
legal, and academic changemakers. 

This forum drove collaborative solutions on the criminalisation of 
coercive control, integrated system responses, and best practice 
models for crisis intervention and recovery.

Our activities
The Elephant in the Room Project
The Earlier Access to Supports and Engagement 
(EASE) team successfully completed an art therapy 
project where victim-survivors painted a sculpture 
(‘Elly’ the elephant). This therapeutic setting 
empowered women to give voice to their lived 
experience of DFV and help-seeking. Elly is displayed 
in community centre locations throughout 
Adelaide’s Eastern and Western regions, sharing 
survivor voices and informing future practice.

From left to right: Mary Leaker (Embolden), Julie Maloney (WSSSA), Catherine Coleiro (Legal Services Commission (SA), 
Chloe Henderson (Relationships Australia) 

WSSSA Staff - Kris Juraja, Melanie Mehuys, 
Jodie Sloan and Doni Perel

Above:`Elly' the Elephant  
Top: From left Olivia and Melanie (EASE Team) 
with Elly (middle)
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International Women’s Day & Red Bench Unveiling (March 2025)
Eastern Adelaide DV Service participated in the International Women’s Day Morning Tea and fund 
raiser event. The Consulate of Italy in Adelaide together with the City of Norwood Payneham and 
St Peters unveiled the ‘Red Bench’ at Drage Reserve in Linear Park.

The ‘Red Bench’ is an initiative of the Red Rose Foundation which raises awareness of domestic 
and family violence and builds a permanent reminder that DFV occurs within all communities. It 
is a place where people can visit, sit and contemplate about how to ‘Change The Ending and Stop 
Family Violence’.

The accompanying morning tea raised $3,000 for EADVS. 

EASE Education at Henley High School 
(August 2025)
The EASE program delivered an impactful presentation to 350 
Year 11 and 12 students at Henley High School, educating them on 
the types and early signs of unhealthy relationships and where to 
seek support. The school prefects hosted a successful sausage 
sizzle that raised an incredible $872.10 for WSSSA, affirming the 
power of youth engagement in DFV prevention. 

This amount marks the most successful fundraiser in Henley 
High’s history, a testament to the school community’s generosity 
and commitment.

Our activities

EASE Staff with Henley High School students

Henley High School Sausage sizzle 
raising $872.10 for WSSSA

The `Red Bench' raising awareness of Domestic, Family and Sexual Violence and a 
reminder that DFV occurs in all communities.
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Our donors
This year, the collective commitment of individuals 
and organisations breathed life into our services, 
enabling us to provide essential resources and 
safe havens for women and children affected by 
domestic and family violence.
We sincerely thank every supporter whose contribution powers 
our mission. We are proud to report the following tangible 
impacts made possible through this year’s giving.

Futures Church
Our sustained partnership with Futures Church has gone beyond 
fundraising, delivering tangible and heart-felt refurbishments 
across our key services:

A Tranquil Tribute: Jackie’s Room Refurbishment

At our South Adelaide Domestic Violence Service (SADVS), 
Church members Jackie and Jason Freedendal generously 
dedicated their time and professional skills to completely 
redesign and coordinate the refurbishment of Jackie’s Room. 
This vital multi-use communal space, named in honour of a 
dedicated worker murdered in 2000, is used daily for both 
clients and staff.

From Fundraiser to Functional Space

Futures Church returned to our Northern shelter in July, using 
funds raised at their annual bU Fashion Show to renovate a key 
outdoor area. The team painted the fence, walls, and floor; 
installed a new children’s busy board, blind, and hand-made 
bench seating; and added brand-new furniture and a heater. 
This hard work transformed a simple office space into a warm, 
welcoming, and vibrant sanctuary.

Cash donations

Over 70 in-kind donations

$52,275

70

Jackie's Room, Southern Adelaide Domestic 
Violence Service after photo.

Renovations underway by Futures Church team 
at our Northern Shelter.

Jackie's Room at Southern Adelaide Domestic Violence Service  
- work in progress.

Futures Church Annual BU Fashion Show raising 
funds for renovating our Northern Shelter.
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Variety SA, Rotary Club of Regency Park, 
and Lions Club of Charles Sturt
We celebrated the opening of a beautifully upgraded Children’s Room 
at Western Adelaide Domestic Violence Service, a project funded by 
Variety SA. The space truly came to life thanks to the extensive volunteer 
dedication and labour provided by our local support groups: the Rotary 
Club of Regency Park and the Lions Club of Charles Sturt.

Rotary Club of Mawson Lakes and Home Starter Packs
For five years, the Mawson Lakes Rotary Club has provided consistent 
in-kind support. Their dedicated giving has now reached over $18,000 in 
goods. This year alone, their $3,500 donation will support the purchase 
of 30–35 Home Starter Packs. These essential items, which include 
mugs, cutlery, toasters, kettles, and basic cookware, are provided 
directly to women and children as they transition into new, safe 
accommodation, helping them quickly establish a new life.

Dangerous Females and Good Runnings: 
Partnering for Financial Independence
Two incredible partners have provided crucial funds this year to support 
women with no income as they strive for financial independence:

• The wonderful and passionate women at Dangerous Females
selected WSSSA as their fundraising partner for the first half of 2024,
contributing a significant $22,857.05.

• This year, Good Runnings contributed $1,497.00 to our services.
However, their commitment runs deep: for the past six years, they
have consistently dedicated a portion of their race registration fees
to our work, resulting in an outstanding cumulative donation total of
$11,788.04.

These crucial cash donations directly support women with no income, 
providing essential financial stability and resources to ensure they can 
take steps towards safety and independence.

Our donors

After photo at our 
Northern Shelter 
following renovations 
completed by Futures 
Church following the 
annual bU Fashion 
Show

Below left:  
Jodie Sloan, Chief 
Operating Officer with 
Rotary Club member.  
Below right: WADVS 
Program Manager - 
Monika Thompson with 
representatives from 
Rotary Club of Regency 
Park and Lions Club of 
Charles Sturt.
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Our funders

Department of Human Services 
(Office for Women)  
SA DFV Alliance

• DV & Aboriginal FV Gateway (Crisis Line) Service

• Western Adelaide DV Service

• Eastern Adelaide DV Service

• Northern Adelaide DV Service

• Southern Adelaide DV Service

• Migrant Women’s Support Program

• Southern Regional Aboriginal DV & FV Service
(Ninko Kurtangga Patpangga)

• Safe at Home

Women’s Safety Contact Program 

DV Disclosure Scheme 

Multi-Agency Protection Services 

Domestic Violence Serial Offenders Database 

Personal Protection App  

Safe and Well Kids

Crisis Accommodation Program (CAP)  

Northern Multi-Agency Hub 

DFV Perpetrator Response Program

Earlier Access to Supports and Engagement (EASE) Pilot, 
Connection, Strength and Recovery (CSR) and the 500 Worker 
initiative (Department of Social Services Federal, SA approach 
to implement payments 3 and 4 of the National Partnership on 
Family, Domestic and Sexual Violence responses).

Department for Correctional Services
Safety, Accountability, Responsibility through Integration (SARTI).   

Attorney General’s Department
Family Safety Framework Training

Abuse Prevention Program Review (Attorney General’s Department 
and Courts Administration Authority).

South Australian Housing Trust
Preferred Training Provider

Flinders University
Student Placement Program
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Our financials

Overview 

Women’s Safety Services (SA) Ltd continues to have a 
strong financial position and this is evident in the high 
level of cash held and increase in net equity.	
The net profit has slightly reduced when compared to prior year due 
to higher employment and client expenses. The organisation has 
remained stable throughout the year and is backed by a strong and 
experienced leadership. WSSSA is the Lead sector participant in the  
SA DFV Consortium Alliance, which commenced on 1 July 2021.

The Finance and Audit Committee in conjunction with PKF who 
provide financial guidance and support, have worked tirelessly to 
ensure financial viability. 

For the financial year ended 30 June 2025, WSSSA has reported a 
surplus of $309,700 compared to a surplus of $362,007 for the same 
period in the previous financial year.

The increase in revenue is mainly due to new grant funding and 
investment earnings.

Employee benefits increased as a result of wage award rate and super 
guarantee increases, at a rate higher than State and Federal funding 
indexation.

Client expenses are higher compared to prior year, due to higher 
demand.

The decrease in non-current assets and non-current liabilities is mainly 
due to the reduced right-of-use of leased assets and corresponding 
lease liabilities. Reduction in equity - reserves, is due to sale of 
property.

Copies of the full set of audited financial reports will be available upon 
request by emailing contact@womenssafetyservices.com.au or by 
visiting the ACNC website.								
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Income Statement
2025 2024

REVENUE 

Revenue - continuing operations 17,354,585 15,562,261

Other revenue 3,358,914 2,940,174

20,713,499 18,502,435

EXPENSES

Client expenses 1,152,167 962,474

Donation expenses 77,233 136,593

Program expenses 362,846 241,169

Salaries & on-costs 14,286,832 12,816,866

Financial services 2,296,978 2,030,195

Depreciation expenses 447,731 439,090

Property expenses 310,663 281,367

Other expenses 1,469,349 1,232,674

20,403,799 18,140,428

Surplus/(Deficit) for the year 309,700 362,007 

Financial Position
2025 2024

ASSETS

Current assets

Cash and cash equivalents 7,650,769 6,371,069

Trade and other receivables 68,747 45,666

Other 159,265 114,907

Total current assets 7,878,781 6,531,642

Non-current assets

Property, plant and equipment 187,024 1,154,371

Right-of-use assets 1,100,389 1,522,370

Total non-current assets 1,287,413 2,676,741

Total Assets 9,166,194 9,208,383

LIABILITIES

Current liabilities

Trade and other payables 1,360,035 997,572

Employee benefits 1,986,052 1,824,897

Grants and income received in advance 1,201,459 1,342,748

Lease liabilities 350,671 405,909

Total current liabilities 4,898,217 4,571,126

Non-Current Liabilities

Employee benefits 109,320 399,867

Lease liabilities 869,715 1,220,386

Total non-current liabilities 979,035 1,620,253

Total Liabilities 5,877,252 6,191,379

Net Assets 3,288,942 3,017,004

Net Equity 3,288,942 3,017,004

Our Financials
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Income Statement  ($A,000s)

	

Total current assets	 1,347,139

Total non-current assets	 -1,389,328

Total current liabilities	 327,091

Total non-current liabilities	 -641,218

Assets and Liabilities  
Increase / Decrease from 2024 to 2025

Our Financials
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2025 Surplus

Other expenses

Property expenses

Depreciation expenses

Financial services

Salaries and on-costs

Program expenses

Donation expenses

Client expenses

Other revenue

Revenue - continuing 
operations

2024 Surplus
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DV Crisis Line 
1800 800 098

Corporate office line 
(08) 8152 9200

Email 
contact@womenssafetyservices.com.au 

Website 
womenssafetyservices.com.au

Contact us

WomensSafetyServicesSA/

company/women-s-safety-services-sa  

womenssafetyservicessa/ 

Connect with us
Providing support, services and 

advocacy to enable women and their 

children experiencing domestic and 

family violence to claim their right to 

live free from violence within respectful 

relationships and in safe communities. 


